TERMS & CONDITIONS – FITNESS SUITE
General
1. Members of the Willison Sports Centre are bound to comply with the membership regulations.
2. These are enforced to ensure that the facilities are properly and safely used so that all members are able to
take full advantage of the facilities without interfering with the enjoyment of others.
3. The Willison Sports Centre reserves the right to terminate the membership of any member at any time,
without notice, as its sole discretion.

Duration of Membership & Passes
1. Membership will commence on the day of acceptance for a 12 monthly period if considered a monthly or
annual membership.
2. Day Passes will be valid until the closing time of the day the pass is paid for.
3. The Willison Sports Centre will be under no obligation to renew or extend membership.
4. All memberships or passes must be paid prior to the use of the facilities at the reception of the centre.

Inductions
1. All members are entitled to an induction session to obtain information on how each piece of equipment works,
and how to use them safely.
2. Personal fitness plans are available and can be updated regularly with the help and guidance of the
supervisor.

Membership
1. All Annual and Monthly members will be issued with an electronic membership card which will enable
members to scan themselves in and out at the main sports centre reception.
2. The membership cards are classed as ‘key tags’ and are designed to be able to loop onto your set of keys for
your ease.
3. Any member losing or misplacing the provided membership card must pay £5 to have it replaced.
4. All gym members are included on our database which holds all personal and payment information; for all
monthly/annual members this will be linked directly to the membership cards.
5. We are able to monitor all visits and payment due dates for members.
6. If a member’s account is flagged on the system as requiring payment then The Willison Sports Centre
reserves the right to refuse access into the gym facility until such payment has been made.
7. Memberships are not transferable.
8. If any member wishes to terminate his or her membership before it would normally expire, no refunds will be
given.

Opening Hours
Monday to Thursday
Friday
Saturday and Sunday

4.00pm – 10.00pm
4.00pm – 9.00pm
9.00am – 3.00pm

1. The centre will not be open on bank holidays, and depending on demand, during certain school holidays.
2. The opening times may vary for any period due to any repairs, alterations and maintenance to the gym
equipment or The Willison Sports Centre facilities. Although such changes may be made without prior notice,
the Willison Sports Centre will seek to notify members in advance by means of The Willison Sports Centre
notice boards and on the website.
3. Last entry into facility is 30 minutes before closing time.

Condition of Use
1. Children under the age of 16 are not permitted into gym, unless accompanied by a parent or fitness
professional.
2. Any member may be asked for proof of identification at any time by The Willison Sports Centre team.
3. Each member engaging at The Willison Sports Centre is responsible for ensuring that his or her state of
health and physical condition, are such as not to involve any risk to himself or herself, nor to any other person
attending the Willison Sports Centre.
4. It is necessary for all members to be completely honest when completing their Physical Activity Readiness
Questionnaire, ensuring that the staff team is aware of any conditions that you may have affecting your ability
to use any of the equipment.
5. The Willison Sports Centre accepts no liability for accident, injury or misadventure.
6. Members are responsible for making their own insurance arrangements in respect of injuries suffered by them
or caused by them to any third party.
7. Animals, with the exception of guide dogs, are not permitted anywhere at The Willison Sports Centre, without
prior consent by the management.
8. Smoking and the consumption of alcohol is not permitted anywhere at The Willison Sports Centre, or
anywhere on the school site.
9. Members and their guests are requested to dress in a manner appropriate to the sporting activity being
engaged in. Footwear must be worn at all times.
10. Any person with relevant medial history should be encouraged to make it known to the staff team prior to
entering the gym, e.g. Angina or Epilepsy.
11. Refrain from using the facilities if you are suffering from sickness and/or diarrhea.
12. For hygienic reasons, please ensure that the equipment is left cleaned and wiped after each use.
13. In addition to observing the Membership Rules, members should comply with the directions given by The
Willison Sports Centre Management and staff.
14. The Willison Sports Centre cannot accept any responsibility for loss or damage to property belonging to any
member or guest.
15. Failure to adhere to these conditions may result in the membership being suspended.
16. Any member who misuses the facilities or who acts in a way which constitutes a safety hazard or interferes
with the enjoyment of other members will have his or her membership terminated immediately.
17. I will leave the gym equipment in a safe and tidy condition and will report any faulty or damaged equipment to
a member of staff.

Fire Evacuation Procedures
1. If you discover a fire, immediately operate the nearest fire alarm.
2. Alarms can be manually triggered from any alarm point and the fire brigade will not be summoned
automatically.
3. Fire alarms and extinguishers are located throughout the facility.
4. An emergency telephone can be found in the main reception and the gym.
5. If you hear a continuous ringing of the school bell, this is the fire alarm and you must evacuate immediately
using the nearest access route and assemble on sports hall back field.
6. Do not stop to collect belongings.
7. Close doors and windows as you leave (as long as it is safe to do so).
8. Leisure attendants are responsible for checking accountability of the members.
9. No one is permitted to re-enter the building until directed by the fire brigade.
10. Any missing members should be notified to a member of staff.
11. Further information concerning the fire policy and evacuation procedures is available at the reception of the
centre.

